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Acknowledgment to the Country: 
 

 
 

 
Parramatta Women's Shelter acknowledges the 

Traditional Owners of the land we serve on, the 

Dharug people. This always was, and always will 

be, Aboriginal land. 

 
We pay our respect to Elders past, present and 

emerging. 

 
In acknowledging Country, we commit ourselves 

to justice, particularly for Aboriginal and Torres 

Strait Islander women experiencing family 

violence. 



Our Co-Chair’s Report 

It means a lot to present the 2022 to 2023 annual report for Parramatta Women's Shelter to our 

community. As the Co-Chair of this vital organization, together with Caitlin Carpenter, I am so proud to 

reflect on the remarkable achievements and progress to provide new beginnings for mums and kids who 

need a safe place to stay. 

 
Throughout the past year, our refuge has remained steadfast in its commitment to offering a safe 

haven for women experiencing homelessness, domestic violence and other forms of adversity. We 

have strived tirelessly to create an environment where every woman and child feels empowered, 

respected, and valued. 

 
Our efforts have not been without challenges, particularly amidst the backdrop of the ongoing COVID-19 

crisis. Yet, despite these obstacles, our dedicated team led by Manager Tania Smith, volunteers, and 

partners have demonstrated resilience and determination in delivering essential services and programs to 

those who rely on us. 

 
In this report, you will find a comprehensive overview of our activities, initiatives, and outcomes achieved 

over the past year. From providing crisis accommodation and casework to outreach to clients in 

transitional housing or the community, we have worked tirelessly to address the multifaceted needs of 

the women we serve. 

 
I would like to extend my sincerest gratitude to our supporters, donors, and stakeholders whose 

generosity and commitment have been instrumental in sustaining our operations and expanding our 

impact. Your contributions have enabled us to make a tangible difference in the lives of women and their 

families, offering hope and a pathway to a brighter future. 

 
As we reflect on the accomplishments of the past year, we also recognize that our work is far from over. 

There is still much to be done to combat the root causes of homelessness and gender-based violence 

and to create a society where every woman can live free from fear and discrimination. 

 
Moving forward, Parramatta Women's Shelter remains steadfast in its dedication to advocating for social 

change, promoting gender equality, and providing essential services to those in need. Together, with your 

continued support and solidarity, we will continue to be a beacon of hope and refuge for women in our 

community. 

 
Thank you for your unwavering commitment to our cause. 

Warm regards 

Liz Scully 

Co-Chair 



Shelter Manager’s Report 
 

 

 
 

 
Our shelter is three years old! We are well and truly embedding ourselves in the community and forging solid 

relationships with other services in the domestic and family violence sector. It has been another incredible year 

as we continue to grow and welcome new families into the PWS fold. Our team is also expanding, and we are 

joined by two wonderful social workers, Sali and Lucie, who have hit the ground running and are providing 

quality and skilled case management support to our women and children. It really is an honor to lead this team 

of dedicated women who hold feminist values that ultimately underpin the core of our service provision. 

 
Domestic and Family violence continues to be the leading cause of women’s homelessness and our service is 

committed to delivering a specialist response for our clients. We cannot fight this scourge alone; it takes a 

whole-of-community response to end gendered violence and we work closely with our community and other 

domestic and family violence specialists in the sector to improve outcomes for those in our care. Unfortunately, 

we are still seeing more than one woman a week being murdered by a partner or former partner, or family 

member. 

 

There is much more to do in this space, and we need significant investment in prevention, early intervention, 

crisis response, and recovery and healing. 

 
Technological abuse is on the rise and gives further platforms to abusers to exert power and control over those 

they purport to love and care about. Our membership with WESNET – The Women’s Services Network enables 

us to stay up to date on tech safety and access training and resources for our case workers. This organisation 

also delivers a program where our clients receive free Uber rides so they can attend, court, counselling, or other 

key appointments at no cost to them. 

 

Coming out of the Covid 19 pandemic, we are starting to see a significant shortage of rental properties and a rise 

in the cost of living. Our families are directly impacted by these issues and are often discriminated against when 

applying for rental accommodation as they move on from shelter. We are grateful to our partners, The PAYCE 

Foundation and the Uniting Centenary Church, Parramatta for providing properties for our families after they 

move on from crisis accommodation. These wonderful houses allow us to provide safe, longer term transitional 

housing for large families and their pets. We know how important it is for all the family to stay together, and this 

includes fur and feathered babies. 

 

We continue to have a wonderful partnership with Two-Good Co. that deliver healthy, delicious meals every 

week and beautiful care packs that welcome our women when they arrive. This helps mums by alleviating the 

stress and cost of cooking a meal and the kids love their yummy dinners! The West Ryde Anglican Church also 

continue to bring us fresh fruit and veggies from their co-op each week, again, a big cost saver for all and 

provides nutrient dense food for our clients. 



Shelter Manager’s Report 
 

 

 
 

 

We have close relationships with our local early education centres, primary and high schools and they are quick 

to escalate enrollments for the kids and provide them with free uniforms for the first day of school. This can be 

a daunting experience and with the help of our amazing donors (including Sisters of Mercy and Officeworks) we 

can ensure that the kids have new shoes, backpacks, and stationery for their big day. 

 
The Child Support team work tirelessly to provide fun, educational, and sensory experiences for our kids, and 

you can read more about what we do in the Child Support Report as well as seeing our kids and the team 

having lots of fun. 

 
The support we receive from schools that have undertaken the Walk the Talk program is simply incredible! The 

program, delivered through Women’s Community Shelters, gives children in years 9 and 10 education in healthy 

and respectful relationships. During the informative and fun workshops, the children are encouraged to become 

change agents and adopt a local shelter. They then devise creative ways to fundraise for us, and we have 

received cash donations, food, gift and experience vouchers, art packs, self-care packs, and gifts for those 

special times of celebration throughout the year. We’d like to thank Santa Sabina College, Tara Anglican Girls 

School, James Ruse Agricultural College, and Mitchell High School for their ongoing and continued support. Our 

team visit the schools and talk to the students after they have finished the workshops. These kids really get 

behind us and it's wonderful to hear their super creative ideas and see their passion firsthand. 

 

We are also committed to providing community education through various means. This includes speaking at 

schools or DFV awareness raising events, and through our representation on several interagency committees. 

During the 16 Days of Activism to End Gendered Violence, in November / Dec 22, we were part of the working 

group that organised the Race to Safety in Parramatta/Cumberland LGA’s. The event was loosely based on the 

Amazing Race television show and brought together teams that were required to navigate and work through a 

maze of services. The teams learnt by experiencing firsthand the complexities of accessing domestic and family 

violence services with a limited budget and little resources. Something that women must do every day. Thanks 

to Belle Property, our incredible supporters, for their enthusiastic engagement on the day. 

 
A special shout out to our hardworking volunteer Mel, who gives her time once a week to help us with, literally, 

anything we ask. She is an expert at sorting out our donations, helping us turnover houses, is a specialist gurney 

operator, and has superior admin skills. We are lucky to have her on our team! 

 
Most importantly, it is the women and children who put their trust in us and share their stories of strength, 

resilience and resistance who deserve the biggest applause! We are honored and privileged to work alongside 

you all and you are what keep us doing what we do. 

 
Tania Smith 

Shelter Manager 



 

Team Feedback 
 

I started working at PWS in March of 2023. This was my first fulltime role after completing my social work and 

criminology degrees. The first thing I noticed when I walked into the PWS office was the warmth and safety of 

the space. The walls were plastered in the kid's artworks, and it was instantly obvious what incredible work 

occurred at PWS. From my first day, I felt incredibly welcomed, supported and encouraged by my colleagues 

and our amazing manager Tania. It is such a privilege and honour to work alongside a team who embody the 

same values that are so important to me - intersectional feminism and anti-oppressive practice that is strengths 

based and trauma informed. I wouldn't be able to get through the really tough days on the job if it wasn't for 

the support, care and love of the PWS team. 

 
I have learnt so much from the strength, resistance, resilience and struggle of our clients who fight tirelessly for 

their children, and it is such an honour to be a witness to a little part of their journey. All the children and young 

people we get to work with blow me away every single day and it is such a joy and comfort seeing them playing 

with smiles on their faces. It is also a privilege to witness everyday instances of mums fiercely protecting and 

loving their children in so many different ways. While I love the ‘big’ moments, such as a client moving into their 

own home which is safe and free from violence, it is actually the ‘little’ moments such as a mum cuddling her 

child which I enjoy the most. 

 
This work can be incredibly challenging and at times, the violence and control of the patriarchy seems 

insurmountable, but it is the PWS team and the beautiful women and children we support who keep the fire 

in my belly to continue to fight for equity and safety. 

 

 

 

 
Supporting woman who are working to rebuild their lives and navigating trauma is an immense privilege. This 

work can be challenging and intense. However, being part of a team like the one here at PWS is integral to 

the positive shelter’s outcomes, but also to the wellbeing of the staff and clients throughout their 

engagement with our service. 

 
The working environment at PWS is not only supportive, but also encouraging. Rather than a feeling of 

'hierarchy' there is a deep sense of togetherness when it comes to problem solving and crisis management. 

 
A day in the life of a case worker at PWS can involve a variety of tasks from making phone calls to advocate for 

a client’s needs, accompanying a client to an appointment and facilitating creative activities for children. This 

diversity in the workday brings with it many rewarding moments when a case worker gets to interact with a 

client outside of a formal case meeting. These moments of support and connection are what build the 

positive workplace culture within the service. 

 
Working within PSW with its trauma informed practices and leadership means, as a case worker, being able to 

support women in a cohesive and effective way .......................... and of course, a big glass jar of chocolates 

helps whenever you need a little boost! 



 

Client Testimonial 
 

 

 

Help with all the paperwork and the support the case workers gave to 

me and my children. I was going through DV and I didn't have a place 

to go. They helped me with a safe place to stay with my children. 

 

 

The support from the caseworkers was very good and the kids 

looked forward to activities and parties. We felt welcomed and 

included. 

 

 

Having somewhere to go with my children and pets. 

Having a private space. Having support. 

 

 

Provided supreme customer service, positive attitudes, valuing our 

time, providing knowledgeable resources. These ladies are 

amazing and are like family to us. Beautiful hardworking women 

who show love and integrity. Awesome experience and we'll 

definitely miss everyone. 

 

Caseworkers very helpful and supporting. I appreciate the advice they 

gave me for DV. Very helpful with the children to organise day care, school 

and providing meals every week. 

 

 

 

Emotional support. Being able to feel safe. Having support with family court, 

financial help with girl's schooling. Always having someone to lean on and talk to. 



 

Our Dedicated Network 

 

 

 
Women's Community Shelters (WCS) works with local communities to 

empower them to change our collective attitudes to homelessness and 

domestic and family violence and take positive action against them.  

 

In 2019 the network's strategic focus was to broaden the support we 

offer on either side of shelter accommodation, securing funding for 

outreach support and negotiating partnerships to provide housing and 

employment pathways.  

 

Across the WCS network, staff members participated in training to 

support our reporting on client outcomes; attended conferences and 

events to support their delivery of trauma informed, client-centred 

service; and extended their knowledge and skills through a range of 

Specialist Homelessness Services training opportunities. As a network, 

we began developing our inaugural Reconciliation Action Plan. Across 

the network, shelters invested in the professional development of their 

staff with all staff supported through learning and development 

opportunities as and where possible. 



Vision, Purpose & Values 
 

 
 
 
 

 

  

Vision 

Our vision is a future free from 

domestic and family violence, 

gender-based discrimination and 

homelessness. 

Mission 

Supporting new beginnings for 

women and children who need a 

safe place to stay. 

 
 
 
 
 
 

 

 

Purpose 

 
Parramatta Women’s Shelter provides crisis accommodation and outreach 

support for women and their children experiencing domestic and family 

violence/or homelessness. A proud member of the Women’s Community 

Shelters network, we work with our local community to inspire, empower and 

support change for these vulnerable families and for our community. We are 

highly motivated advocates for change and are driven to deliver best practice 

service for our families. 



Vision, Purpose & Values 
 

 
Values 

 
 

 

Accountability: 

As a specialist service, we are committed to our clients, and to supporting change 

in their lives through a case management model, delivered by skilled staff. We are 

accountable to the families we support through the outcomes of our work and 

are accountable to our community. 

 

Care: 

We are generous and considerate, client centered and trauma informed. We 

understand the needs of others and walk together, alongside our clients towards 

reaching their goals. 

 

Equity: 

We recognise that the injustice and violence experienced by our clients is the 

result of inequity, often including gender-based discrimination. 

 
Inspiration:  

Our clients are our inspiration, particularly in their resilience and the change 

that our work supports in their lives. We work together to inspire change in our 

community. 

 

Respect: 

We are supportive of our clients, staff, volunteers and community and celebrate 

their dignity and value. 



 
Priorities & Strategic Goals: 2022-2023 

 
 
 
 
 

 
Successful transition to new properties 

 

 

 

Strengthen the presence Parramatta Women’s 

Shelter in the Domestic and Family Violence 

space. 

 

 

Increase funding and fundraising 

 

 

 

Prepare for Australian Service Excellence 

standard (ASES) accreditation 

 

 

Increase/improve board and shelter 

capacity & capability 



Priorities & Strategic Goals: 2022-2023 

Co-chairs 

Delivery: Executive 
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Strengthen the presence Parramatta Women’s 

Shelter in the Domestic and Family Violence space 

. 

Develop stakeholder engagement plan by July 2023 and implement 

Develop community engagement plan by July 2023 and implement 

Re-establish/maintain relationships with all levels of government 

Ensure Walk the Talk relationships are well-maintained 

 

Medium-term accommodation secured in time for relocation end of 

FY2023 

Model for medium-term accommodation developed and service 

adapted 

Continue to progress Core and Cluster model 
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Successful Transition to new Property 

Co-Chairs 

Delivery: Fundraising and Engagement Committee 



Priorities & Strategic Goals: 2022-2023 

Chair Finance and Governance Committee 

Delivery: Finance and Governance Committee 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gap analysis against standards, ensure gaps are filled/resolved. 

Complete evidence preparation/upload by end May 2023 

Board preparation for ASES audits 

 

Increased fundraising, grants, WCS assistance / community partnerships 

Produce annual fundraising plan for consideration by Board at July 

meeting (in line with budgetary process) 

Fundraise in line with budget 

Seek financial/in-kind support for permanent accommodation through 

Government and stakeholders 
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Increase Funding & Fundraising 

Co-Chairs 

Delivery: Fundraising and Engagement Committee 

Prepare for Australian Service Excellence standard (ASES) 

accreditation 



Priorities & Strategic Goals: 2022-2023  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Develop stakeholder engagement plan by July 2023 and implement 

Develop community engagement plan by July 2023 and implement 

Re-establish/maintain relationships with all levels of government 

Ensure Walk the Talk relationships are well-maintained 
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Strengthen the presence of Parramatta Women’s 

Shelter in the Domestic and Family Violence space 

Co-Chairs 

Delivery: Fundraising and Engagement Committee 



Community Support & Engagement 
 

 

 

 

Santa Sabina College WCS 10th anniversary 

celebration @ Government House 
 

 

 

 

International 

Women’s Day Celebration DV Alert National Meeting 



Community Support & Engagement 
 

 

 

 

Veritas recruitment Christmas donations 
 

 

Walk The Talk support 

The Good Food Co 



Community Support & Engagement 
 

 

 
 

 

 

 

 
 

Carmen Drive Pharmacy 

Donation 

 

Parramatta Cumberland Domestic 

Violence committee 

Naidoc Week 

 

 

 

Bunnings BBQ 



 

 

Clients Supported 2022 - 2023 

 

Women & Children Supported - 165 
 

 

 

 

 

Bed Nights 

Medium Term/Transitional Accommodation - 5,644 nights 

Short Term/Emergency Accommodation - 3,000 nights 
 

 

 

 

Main Presenting Reason 

Domestic & Family Violence - 57% 

Housing Crisis - 36% 

Financial Difficulties - 7% 



 

 

Overview of Support Provided 

 
 
 
 

 

 

Government Pensions & Allowances 

7% 

Youth Allowance 

7% 

 

 

Newstart Allowance 

7% 

 

Nil Income 

36% 

 

 
Disability Support Income (Centrelink) 

7% 

 
 
 
 
 
 
 
 
 

 
Parenting Payment 

36% 

 

Labour Force Status 

when Presenting 
Clients by Age 

 
Unemployed 

 
 
 

 
Children 

35.7% 

 

Not applicable 

29% 

 
 

 
 

 
in the Labour Force 

64% 

Adults 

64.3% 

 
Main Income Source when Presenting 

 

Not 



 
 

 

Our Supporters 

 

Belle Property 

Payce Foundation 

Walker Asset Services 

ITSM Management 

Wesley Mission 

MNH hair and beauty 

Our Lady of Mercy College 

Lions Sydney 

Sister of Mercy 

Tara Anglican School 

Catherine McAuley- Westmead 

Our Lady of Mercy College- 

Parramatta 

Santa Sabina College 

Bunnings Smithfield 

Epping Carlingford Catholic Parish 

Tucker Foundation 

Trevor Siviour 

NSW Government Schools 

Tomra - Return and Earn 

Rotary Club of Parramatta 
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Parramatta Women’s 

Shelter Inc 

ABN 71 841 699 780 

 

Financial Statements 

For the Year Ended 30 June 2023 
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Contact us 

 

 
CONTACTS: 

For more information about the important work of PWS: 

w: https://parrawomensshelter.org.au 

e: contact@parrawomensshelter.og.au 

 

Facebook: parrawomensshelter 

LinkedIn: parrawomensshelter.org.au 

Instagram: parrawomensshelter 

TO DONATE PLEASE VISIT: 

PARRAMATTA WOMEN'S SHELTER 

https://parrawomensshelter.org.au 

mailto:contact@parrawomensshelter.og.au

